
ROLE PLAYERS INVOLVED IN THE FUND
Sanlam Front Office - they are responsible to ensure
 contributions are paid by the employer, assist members
 with enquiries, receive claim forms and make sure they are
 complete before submitting to Bophelo Life Insurance for 

processing. 

DISABILITY BENEFITSHOW TO CLAIM

STEP 1: FILL IN YOUR CLAIM FORM

Where to get a claim form:
• www.transportsectorfund.co.za
• Call 011 544 8300 or visit the Sanlam TSRF Walk-in   
 centres in Johannesburg, Durban and Bellville (Cape Town);
• Employer ‘s HR department.

The claim form includes a list of supporting documents including a medical 
certi�cate proving your disability, that must be attached when sending in 
the claim.

The following information must be indicated on the claim form:
• Member’s  contact telephone/cell number and address;
• Valid Tax number (PAYE number that starts with 7 is not valid tax 
 number);
• Date leaving the Fund (end of the month member left);
• Last contribution paid by member and employer;
• Annual income;
• Reason for leaving (disability);

How bene�t must be paid (i.e. cash to bank account).

STEP 2: GET THE EMPLOYER TO SIGN AND STAMP THE CLAIM FORM

THE CLAIMS PROCESS
1. All documents are received and veri�ed
2. Medical provider approves claim;
3. Tax calculation is applied;
4. Bank veriication is received;
5. Payment is made.

STEP 3:  SUBMIT CLAIM

Submit the signed and stamped claim form with the required supporting 
documents to members@r�ipf-sanlam.co.za. Sanlam will in turn refer 
approved applications to SALT EB for processing.

Completed claim form (all �elds!), signed by member with date, and 
signed and stamped by employer with date;
Copy of 1 month bank statement showing member's name, stamped by 
bank or letter from bank con�rming bank details and re�ecting 
member's name and ID number. If passport holder a letter from the 
bank con�rming your valid passport number linked to your bank 
account.
No payments will be made to a third party's bank account.
SARS tax number required and for passport holders a letter from SARS 
linking valid passport number to the SARS tax number;
Certi�ed copy of member's ID/ passport;
Medical evidence may be required. 

SALT EB Back Office - they receive the contribution schedules from 
 Sanlam and allocate contributions to members’ accounts. 
 SALT receives complete claim forms from Sanlam, process 
 and pay these claims. SALT is responsible for the 
 administration of member records and compiling   
 the �nancial statements of the Fund as well as producing 
 
 

BACK OFFICE ADMINISTRATORS 
Tel: (011) 544 8300

Email: r�nfo@salteb.co.za
FSP: 18929

Email: members@r�ipf-sanlam.co.za

Disclaimer: 
In cases where communications and Fund rules differ, the TSRF Fund rules will apply
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Fund no: 12/8/37811
Fund website: www.transportsectorfund.co.za
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members@r�ipf-sanlam.co.za

Bophelo 
Life Insurance

the member bene�t statements. SALT is also responsible for 
the administration of Death and Disability Bene�ts. 

Responsible for Funeral Bene�ts.



All active members of the Fund are covered for this bene�t provided 
 contributions are paid on time and are up to date. Part of the money 
your employer contributes every month pays for this bene�t .

Without a tax number the Fund can’t pay your
claim.
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